Impact Report 2020 - 2021
Rebuilding Hope’s
Resiliency
Though fraught with challenges and
uncertainty, this year showcased the
unwavering resolve of Rebuilding Hope’s
staff and volunteers. Faced with the
unprecedented trials of a global
pandemic, Rebuilding Hope’s staff and
volunteers modeled adaptability,
resiliency, and commitment.
After redesigning services to be
primarily virtual in a whirlwind of
unknowns, our staff and volunteers
remained centered on the priority of our
clients - What are our clients most in
need and at-risk of? Can they access our
help? How must we adapt to reach
survivors? And of paramount
importance, how can we do so safely?
Thanks to staff, volunteers, and interns
providing unflinchingly innovative
service, Rebuilding Hope’s hotlines were
always open, survivors continued
received the 24/7 support they need,
and we were able to serve clients in new
and novel ways.
After nearly 50 years of serving as the
trusted source for sexual assault and
abuse specific services, as the only state
accredited community sexual assault
program certified to serve Pierce
County, the power of Rebuilding Hope’s
volunteer and staff cadre would not
allow a pandemic to halt our services
intended to rebuild hope amid trauma.
In the words of one client, “I am on my
knees grateful for y’all in our
community. You have given me the tools
to liberate myself. Thank you.”
This spirit-filling impact on clients fuels
Rebuilding Hope’s dedicated staff and
volunteer corps, and it is an honor to
serve Pierce County.
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Rebuilding Hope in Action
Mission

Rebuilding Hope! Sexual Assault Center for
Pierce County offers support toward
healing through advocacy and therapy for
those affected by sexual assault and abuse.
Through education and collaboration
Rebuilding Hope improves the community’s
response to sexual assault and abuse
victims and challenges the behaviors and
beliefs that promote sexual violence.
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24/7 Advocacy

To faciliate comprehensive, life-long
support towards healing, Rebuilding
Hope offers 24-hour access to
confidential, person-centered,
empowerment-based and traumainformed crisis intervention,
information/referral, general,
medical and legal advocacy to victimsurvivors of sexual assault and
abuse, as well as to their loved ones
and community professionals.
Individuals can access these services
via our 24/hour hotline, confidential
online chat platform and in-person.

“I received a call from a young woman in severe
distress. A man whom she barely knew had just raped
her. I listened, relayed her options and our resources. I
told her that no matter what she decided to do, I hoped
that she would call the hotline again for support. She
called back the next day when I was on call. She was
relieved to not have to tell her story again. I again
listened and gave her options—one being to go to the
hospital for a forensic exam. Later that day, I received a
call from a SANE nurse asking me to respond to a
hospital I knew was near the woman. I was standing in
the corner when a nurse wheeled her in. She looked up
and I smiled and introduced myself. The woman began
to cry—she was so relieved that I was there. Per her
request, I stayed throughout her exam. When it was
time for me to go, she held my hand, and thanked me,
saying she would not have been brave enough to go to
the hospital without my support."

Rebuilding Hope's Clients
85%

54%

identified as Female

are adult survivors

15%

46%

identified as Male

To provide services to any individual
whose life has been impacted by
sexual assault, regardless of race,
ethnicity, color, religion, disability,
pregnancy, national origin, sexual
orientation, gender, age, income,
veteran status, marital status, or any
other basis prohibited by federal,
state, or local law.

From a Rebuilding Hope advocate:
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Commitment

REBUILDING HOPE PROVIDED

3,477 Hours
OF CRISIS SUPPORT, GENERAL,
MEDICAL, AND LEGAL ADVOCACY
TO

1,158 Clients
70%
identified as White

30%

are child survivors identified as Black, Indigenous or People of Color

Rebuilding Hope
Client Impact:

The clients we support and the
impact of our services is nothing
short of inspirational. We are proud
to share feedback from those
Rebuilding Hope serves.

Sex Trafficking & Exploitation Program (STEP)

“Your services are amazing and
very necessary in the community.
Without your services, I wouldn’t be
able to afford therapy.”
“I cannot say enough about finding
this level of support.”
“I’m so much better than I was
before when I started.”

CLIENTS SERVED
40% of STEP clients
were referred by
partner agencies and
organizations

Therapy

“The services were lifesaving…more
could not have been done.”
“I feel that it’s helped me stay alive.
I’ve got a road ahead of me…”

Agency Financials

STEP offers confidential, wrap-around case management services in
person and via remote technology. Program staff provides contactless
basic need supply drop-offs to clients throughout Pierce County. Case
managers work closely with local law enforcement, the prosecutor’s office
juvenile court and the Children’s Advocacy Center to receive referrals for
trafficked and at-risk youth.

208
455

Did you know that
Rebuilding Hope
provided almost $20,000
in financial assistance
to survivors?

HOURS OF CRISIS
SUPPORT, GENERAL,
MEDICAL, AND
LEGAL ADVOCACY

Rebuilding Hope offers individual and couples counseling for
survivors of sexual assault, abuse and harassment. Counseling for
friends and families of survivors is also available. Services are
available to anyone 13 and older, regardless of gender. Therapy is
available in person and via tele-health model.

REBUILDING HOPE
PROVIDED

1708

129

TO

HOURS OF THERAPY

CLIENTS

Prevention Education

Local Grant
Funding
8%

COVID-19 evolved our methods for providing sexual
assault, abuse and harassment prevention education
across Pierce County by allowing us to adapt existing
curriculum and activities to virtual platforms while also
creating more virtual spaces for local youth to join us for
information and conversations.

Contributions
5.6%
Program
Revenue
5.8%

Private Grant
Funding
8.7%
State Grant
Funding
71.9%

Throughout a year of ever-shifting practices by our
Prevention audiences, Rebuilding Hope continued to
offer a variety of workshops available virtually to include
sexual harassment, sexual assault and rape, cybersexual harassment/bullying and online risks, commercial
sexual exploitation, healthy relationships and our WCSAP
- certified Basic Sexual Assault Awareness Training
(BSAAT) for professionals. There were 19
Prevention/Education activities provided to 193
participants for FY 21.
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