
IMPACT
REPORT
2020

 JUL 2019 - JUNE 2020 FISCAL YEAR



SUPPORT.
HEAL.
EDUCATE.
PREVENT.

2   REBUILDING HOPE | IMPACT REPORT 2020

STOP 
SEXUAL 
ABUSE

Preface
Thank you for taking the time to learn about Rebuilding Hope’s
mission and accomplishments this past year as well as for any

support you have contributed to our work in Pierce County.
Rebuilding Hope operates on July - June fiscal year. This Impact
Report reflects our accomplishments between July 1, 2019 and

June 30, 2020. We invite you to read on and learn more about the
impact Rebuilding Hope has made in the community as well as

how you have made or can make an impact yourself.

Rebuilding Hope Mission

Rebuilding Hope! Sexual Assault Center for Pierce County offers
support toward healing through advocacy and therapy for those

affected by sexual assault and abuse. Through education and
collaboration, Rebuilding Hope improves the community’s

response to sexual assault and abuse victims and challenges the
behaviors and beliefs that promote sexual violence.



SUPPORT.
HEAL.
EDUCATE.
PREVENT.

3 REBUILDING HOPE | IMPACT REPORT 2020

STOP 
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1 in 4 girls 
will experience sexual abuse.

Before the Age of 18

1 in 6 boys 
will experience sexual abuse.



While 2019 brought great transformation,
restoration and growth to Rebuilding Hope, no one
expected 2020 to be the year it has been. Yet, with
all the difficulties presented in 2020, some
wonderful things have emerged. 
COVID forced Rebuilding Hope to batten down the
hatches and physically isolate. Although the virus
changed the way we serve, it didn’t diminish the
strength of the people who experienced sexual
assault and reached out to us for support. 

Every year, and it feels even more poignant this
year, we are honored to be part of an agency that
helps people heal. When we reflect on stories like
the client who contacted us this summer as she
wrestled with the many emotions of sexual assault
– and then experienced relief from the trauma
after working with one of our therapists for a few
months – we are bolstered to do even more to
ensure this agency’s ability to serve.

Rebuilding Hope operates on a very slim budget,
and COVID hit us hard, as it did many other
nonprofits and organizations in our community. In
2019, we were grateful to forge new, supportive
relationships with the Greater Tacoma Community
Foundation and L.T. Murray Foundation.   

We are humbled that several organizations – the
Bamford Foundation, Cheney Foundation, Forest
Foundation, Raikes Foundation, Strategic Alliance to
Fight Exploitation in Washington State (SAFE) and
MultiCare Health Systems– heard our call for help in
2020 and are helping to support our work. We are
grateful that our community gave big when we told
them about a funding match. 

We are relieved that our grant funders – including
the State of Washington, City of Tacoma and City of
Lakewood – offered ample opportunities to expand
and sustain funding for Rebuilding Hope’s critical
work during such an unpredictable year.  

We know the people who work for and volunteer for
Rebuilding Hope do so because they want to make a
difference in people’s lives. This type of work is
difficult, and we appreciate and admire them so
much for their dedication to supporting healing
paths for so many.  
 
As we look to the next year, we do so with resolve
and the knowledge that adversity of circumstances
will not be a barrier to our work. We are committed
to serving our community and will pursue that
without abandon.

- The Rebuilding Hope Board of Directors

LETTER FROM THE
BOARD OF DIRECTORS 
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2020 - what a year we all have already experienced. 
I could introduce this Impact Report to you by
sharing what unique transitions, pains and
subsequent growths Rebuilding Hope has evolved
through over the past year, but to do so would
minimize the experiences we continue to share
with an entire community, nation and globe.
Rather, what resonates with me as we share our
latest fiscal year’s accomplishments boils down to
an acknowledgement and celebration of resiliency.
Resiliency as an organization, yes. More
importantly, though, resiliency as individuals and a
community. 

Our staff have remained resilient through so many
unanticipated changes in how we operate in
addition to what they have had to overcome and
adapt to in their own lives. Our volunteers have
stepped up when we least expected them to have
the ability or capacity to. Our Board has
demonstrated great resiliency during a year of
transition in our agency’s leadership, ever
championing our ability to meet our mission. Most
importantly and to their enduring credit, our clients
have modeled a most remarkable capacity for
resiliency this year as every imaginable barrier,
increased risk and stressor has confronted them in
addition to their sexual trauma. COVID-19 has
changed our world as we know it and its ripple
effects only compound those created by sexual
violence in our community. 

We invite you to look further to learn who we are
and what we strive to do to advocate for and
support survivors and to disrupt the sociocultural
norms that perpetuate sexual violence in our
community. If you didn’t know we are here, we
invite you to come meet us and learn more. If you
partner with us, we respect and value your unique
work and collaborative spirit. If you have helped to
fund our efforts, we are so grateful to have had
your support. 

Finally, if you have sought our help, we endeavor to
sustain or restore your trust in this community by
demonstrating our commitment to offer our
services with unconditional belief and support. 
Pierce County has a long road of recovery and
healing ahead and we at Rebuilding Hope are
committed to doing our part to support survivors
and disrupt the systems that perpetuate sexual
violence. We appreciate everyone who was a part
of Rebuilding Hope’s journey this last year and
hope for a restorative and impactful 2021. 

In Community,
Carlyn Sampson
Executive Director

LETTER FROM THE
EXECUTIVE DIRECTOR 
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STAFF AND  

STAFF
Amanda Carlson
Hannah Chase

Sarah Ciambrone
Mason Culbertson (2019-2020)

Mia Cullom (2019-2020)
Sarah Gage (2019-2020)

Audrey Goulart
Jenn Jonassen
Jessica Kovacs
Christina Lee

Renae Lusk (2019-2020)
Joanna Monroe (2019-2020)

Kyle Moore
Renee Nelson (2019-2020) 

Hannah Nichols
Domenique Ramolete

Taylor Rayburn
Meghan Robbins (2019-2020)

Hannah Roberts
Stephanie Sacks
Carlyn Sampson

Regina Stanley (2019-2020)
Josie Vinod (2019-2020)

Sara Wendler
Cassie Wood (2019-2020)

To preserve their privacy, Rebuilding Hope will not publicly disclose the
names of our volunteer and on-call victim advocates. Without their dedicated

service to survivors and families impacted by sexual violence, Rebuilding
Hope could not succeed in meeting any measure of our mission.

 

BOARD OF DIRECTORS 
BOARD

President 
Christine Gleason 

Vice President
Nicole Cruver-Wenk

Secretary
Jennifer Ferrell

Treasurer
Sven Nelson

Members
Chris Bixby

Lisa Blackmore
Felice Davis
Jennie Griek

Tamar Jackson
Kathleen Krieger
Sok-Khieng Lim
Allison Mattson



Therapy
Therapy services address the issues and symptoms resulting from childhood or
adult sexual assault, abuse or commercial sexual exploitation. As with other
services, therapy is also available to family members and friends of victim-
survivors.

24/7 Advocacy 
Advocacy services are centered around encouraging the empowerment of victim-
survivors during their healing process, supporting friends and family and
providing education about the issues surrounding sexual assault and abuse.

Sex Trafficking & Exploitation Program (STEP)
Our program provides case management, resources and referrals for medical,
legal, therapeutic and social services to individuals who have experienced
commercial sexual exploitation. We provide survivor- informed, unconditional
support.

Prevention Education
We provide education to community organizations, businesses and schools
throughout Pierce County. Presentations cover topics of sexual assault and abuse,
rape,  sexual harassment, healthy relationships and cyber bullying, as well as the
general dynamics of sexual assault.

PROGRAMS
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As the only state-accredited community sexual assault program
serving Pierce County, Rebuilding Hope has responded to our

community's sexual assault victims' needs for the past 50 years. 



Therapy

Our therapists provided 1,586 hours
of therapy to 135 clients last year.  
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When a client does not receive proper support, they, and their families, are
negatively impacted throughout their lifetime, regardless of when the abuse

or assault occurred. This is why it is critical for our community to provide
immediate, effective support to survivors. If we fail to meet a client’s needs,

there will be a continued negative impact on the community from both a
public and a social health perspective.

 We provide trauma-informed, specialized sexual assault therapy to clients
and their families. Through a focused program, we help survivors heal and
measurably reduce symptoms of post-traumatic stress disorder and other

mental health conditions.



Client Testimonials
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"I had no idea the full ramifications or the impact of my sexual
abuse until receiving counseling from SACPC".

"I am so thankful that your services exist!
I don't know what I would have done without SACPC".

"My therapist at SACPC is the best therapist I've seen. Excellent
levels of warmth, professionalism and boundaries".

"Very impressed with how the agency adapted to COVID-19".

"PTSD is finally understood".

"My experiences with my therapist were  so encouraging and
understood that at first I thought is was fake. But once my guard

started to let down I could see that she was authentic.  For a
man, being in an environment of toxic masculinity most of my
life, opening up emotionally was something you didn't do.  You
just press on.  Thank you to my SACPC therapist for opening my

eyes to me".



Client Feedback 
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of Clients were comfortable with their therapist's level
of warmth, professionalism and boundaries.

96.8%

of Clients received help that improved their
understanding of sexual assault and its impact on them.

96.7%

of Clients reported that their therapists were helpful. 

96.8%



Answering the Call
For almost 50 years, Rebuilding Hope has answered the call of many in crisis or in

need of information and support.

In a variety of ways, our team of dedicated staff and volunteers serve as
advocates and case managers through Advocacy and the Sex Trafficking and

Exploitation Program (STEP) to offer support and services to survivors and their
loved ones as they journey through the overwhelming and often-confusing

experiences following sexual assault and abuse.

“I’ve called a few other
hotlines, but they said
they couldn’t help me

because I wasn’t raped by
an intimate partner - can

you help me?”

“I’m a teacher and I need
to talk to someone
about something a

student told me today. I
want to make sure I do

the right thing.”

“I’m currently living
with my trafficker, but

want to leave, is this
something you can help

with?”

“I’m an adult now, but I
was raped as a child and
have never talked about

it with anyone. I was
hoping I could start

here.”

“Are you the Sex
Trafficking Hotline? My

daughter has been
missing for a while and I
don’t know what to do?”
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“Something happened to
me last night and I don’t
know what I should do.

My friend told me I
should call your agency.”



Online Civil Protection Orders (Domestic Violence and Sexual Assault Protection
Orders). 
In-person responses to all Pierce County emergency departments to support
survivors during forensic exams.
Support to survivors at investigative interviews at Washington Corrections Center for
Women (WCCW).
Connected clients with therapy services and resources.
A new method for clients and those at-risk to connect with confidential advocates via
an online chat platform found on our website.

24/7 Advocacy
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We provided 553.75
hours of Medical
Advocacy to 266

Clients.

Our Advocates provided 1,480 hours of
direct service with 994 clients last year.

Advocates provided:

We provided 229
hours of Legal

Advocacy to 172
Clients.



Sex Trafficking &
Exploitation Program 
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The Sex Trafficking & Exploitation Program (STEP) offers wrap-around case
management to clients ages 13 years and older who have experienced, are

experiencing, or are at-risk of being trafficked or exploited. 

Our services are 100% confidential and include assisting with transportation,
navigating resources, providing non-judgmental support, access to basic

needs and harm reduction. Clients do not "age out" of any services.

STEP staff provided 2255 hours of case
management to 114 clients last year. 
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While we and our clients were disappointed to have to close the doors to our Drop-In
Center in July 2020, we are proud of the special space we were able to design and offer
to the community. We continue to work closely with other partner agencies that have
been able to keep their facilities open and hope one day to support the opening of a

trauma-informed, inclusive and person-centered safer space that can meet the unique
needs of those impacted by trafficking and exploitation in our community.

STEP Drop In Center
In 2019, STEP opened a confidentially located Drop-In Center. At-risk youth or

currently exploited clients could walk- in, be dropped off or be transported by a
Case Manager to this Center where they had access to showers, laundry

facilities, kitchen facilities and hygiene products, a change of clothes, food and
refreshments, as well as access to our resource room with computers for

professional and academic research and life skills. 



Prevention Education
Rebuilding Hope provided 61 presentations to 1,442

professionals and students this past year, including to:
 Franklin Pierce High School

Kalles Junior High
Gray Middle School

Glacier View Jr High School
Jason Lee Middle School

Remann Hall  

Curriculum
SPEAK Sexual Explicit Media Literacy

Sexual Assault 101
Sexual Harassment and Bystander Intervention

Healthy Relationships
Cybersmart
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Rebuilding Hope remains certified by the Washington Coalition of Sexual Assault
Programs (WCSAP) to offer a 30+ core sexual assault advocate training that certifies
attendees to offer sexual assault advocacy services at State-Accredited Community

Sexual Assault Programs across the state. 
Our course - the Basic Sexual Assault and Awareness Training (BSAAT) - is also

open to community members and professionals seeking more comprehensive
training about the dynamics of sexual assault and abuse and the systems and

organizations involved in providing survivor/victims’ services. This course is certified
for clock-hours through OSPI. Rebuilding Hope offers BSAAT every February, June and
October for a fee. We continue to offer this and other trainings to the community via

virtual platforms until large group gatherings become safe to resume.

Community Education 



Rebuilding Hope primarily relies on government grant funding to
support our operations. About 84% of our budget is invested in direct
client service expenses, which encompasses the salaries and costs to

directly support survivors of sexual assault and abuse through
therapy, 24/7 advocacy and specialized case management.

82.9%
5.6%

5%

3.6%

2.8%

Contributions
Local Grant Funding
State Grant Funding
Private Grant Funding
Program Revenue

Financials
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State Grants
82.9%

Local Government Grants
5.7%

Program Revenue
5%

Contributions
3.6%

Private Grants
2.8%

Revenue
$45,134
$71,542

$1,050,760
$35,500
$63,868



Thank You
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As a nonprofit organization, we rely on funders, businesses and individuals
whose generous support allows us to continue to provide services to survivors
and their families. We want to thank you for supporting the Rebuilding Hope

mission and making such a direct impact in survivors lives.

Absher Construction
Advanced Technology Construction

Amazon Smiles
Bamford Foundation

Benevity Community Impact Fund
Charities Aid Foundation of America
Christ Episcopal Church of Tacoma
City of Lakewood - Human Services

City of Tacoma - Neighborhood & Community Services
Columbia Bank

Eisenhower Carlson
FrontStream

GEICO Insurance
Greater Tacoma Community Foundation (GTCF)

Historic 1625 Tacoma Place
Kimberly Davis Hair Design

Kroger
Lisa Monet Photography
L. T. Murray Foundation

Miguel Sherer Century 21 Real Estate
MultiCare Health Systems
Neeb Family Foundation

WA State Department of Commerce - Office of Crime Victims Advocacy
Perk Public Relations
Puget Sound Energy

Rainer Connect
RTI International

Strategic Alliance to Fight Exploitation (SAFE)
Thrivent Group

United Way



John Hunt and Holly Bamford Hunt
Paul and Joanna Monroe
Bill and Della Robertson 

Mary Robnett
Carlyn and Schuyler Sampson

Tim Thompson

We wish to express our appreciation to members of the Rebuilding Hope
Leadership Circle. The purpose of the Leadership Circle is to grow the

organization by cultivating ambassadors in the community that are
dedicated to supporting survivors and disrupting social norms and

systems that promote sexual violence. As members of the Leadership
Circle, you allow Rebuilding Hope to grow its capacity to serve Pierce

County. Thank you for increasing the agency's visibility and  for directly
supporting our operations and mission this year. 

Leadership Circle 
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Members of the Leadership Circle contributed at least $1,000 to directly
support Rebuilding Hope's operation in the last year. 



Individual Donors

Stacia Adams 
Mark Alstead
Kim Andrews
Dilek Aral-Still 
Tiffany Artime 
Amber Backman
Katrina Backman
Holly Bamford Hunt 
Amy Berg
Chris Bixby 
Lisa Blackmore 
Todd Blodgett
Laura BlueHorse-Swift 
Denneace Bowen 
Juli Bowen
Joe Bushnell 
Marta Cady 
Jeremy Caine
Missy Zenczak Calder
Robin Callahan 
Jessica Cantu
Dorothy Carpenter
Emma Conway
Nicole Cruver-Wenk 
Matthew Cudia
Cyn Cyn
Kylie D’Ann
Barbara Davison
Danyetta Dean
Melania Delorenzo-Edgerton
Kate Dorr
Kyra Doubek
Claire Erickson
Katherine Felts
Bryan Flint
Jeremy Flores
Brian Forsythe 
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Gifts and contributions from individuals like you make this work possible. Without you, we
would not reach as many survivors or achieve such far-reaching impact across the

community. Thank you for showing your commitment to serving survivors and disrupting the
ripple effect sexual violence makes in our community. Your support is inspiring and profound

to our team and the clients we serve.

Joyce Glavish
Christine Gleason
Bradley Graham
Jennie Griek
Stacey Guadnola
Pamela Hallock
Jenn Halverson Kuehn
Miranda Hammer
Robbi Heath
Stevin Henderson 
Kelly Holmes
Maralise Hood Quan
Charissa Hudson
Megan Hughes
Hamidah Jackson
Mimi Jansen
Keisha Jax
Lisa Johnson
Susie Kamb
Sara Kendall
Leanne Kennedy
Jessica Kovacs
Kathleen Krieger
Paul LaKosky
Cynthia Lane
Jeanine Lantz
Kelli Latimer
Jeanelle Laudadio
Phyllis Lay
Mark Lee
Carol Lentz
Joe LeRoy
Kurt Linn
Stephanie Lynch
Kathy Macheras
Gino Malvoni
Sabrina Martinez

Trish Mason
Allison Mattson
Stephen Mauer
Sarah McCall
Joanna Monroe
Kyle Moore
Marlene Motola
Teresa Muckelrath
Jean Munro
Vivie Nguyen
Sven Nelson
Kerri O'Farrell
Britney Pamphile
Kendra Paronteau-Amell
Scott Peters
Chantel Petty
Dona Ponepinto
Sunney Poyner
Dave Rafferty
Gaylen Ramolete
Sonja Rasmussen
Christine Ray
Melinda Ray Longabaugh
AJ Rizzo
William Robertson
Sarah Rumbaugh
Carlyn Sampson
Cheryl Saxton
Amy Scanlon
Cindy Scroggins
Lena Shaffette
Carl Shegog
Marianne Smith
Suzanne Smith
Kelly Speed
Pat Steele
Rebecca Stith

Melissa Sturzen
Lindsay Sue
Kate Ward
Carol Watts
James Webster
John Wiborg
Natalie Wilkerson
Catherine Williams
Jessica Winston
Deloris Woods
Edward Woods
Elizabeth Woods



Partnerships 
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Collaboration is key to successfully identifying and meeting survivors’ needs in
our community as well as to addressing ways our culture and systems can

better challenge the norms that perpetuate sexual violence. We dedicate this
page to our many informal and formal partners in this work and know

progress only happens when we work together for our community.

MultiCare Mary Bridge Children's Hospital's Child Advocacy Center
HopeSparks
Oasis Youth Center

Army & Washington Army National Guard SHARP Program
McChord AFB SAPR Program

Children of the River Child Advocacy Center

Pierce County Prosecuting Attorney’s Office 
Pierce County Clerk's Office
Pierce County Law Enforcement Agencies
Pierce County Health Systems - MultiCare and CHI Franciscan
Pierce County Jail
Pierce County Juvenile Courts - Remann Hall
RSI (Rapid SAVE [Sexual Assault Victim Exam] Investigations)
WA Department of Social and Health Services
WA Department of Children, Youth and Families
WA Office of Superintendent of Public Instruction
Center for Children & Youth Justice 
Crystal Judson Family Justice Center
YWCA of Pierce County
Korean Women's Association
Pierce County Sexual Assault Coalition - Specialized Sexual Assault Services

Comprehensive Life Resources
Joint-Base Lewis McChord and Camp Murray

Consejo Counseling 
Tacoma Community House
Puyallup Tribe of Indians

Rainbow Center
Catherine Place
Our Sister’s House
Coffee Oasis Serra House



Judge Karena Kirkendoll, Task Force Chair
Rebuilding Hope, Facilitator

Northwest Immigration Rights Project
Northwest Justice Project
TeamChild
Pierce County AIDS Foundation
Tacoma Pro Bono
Washington Trafficking Prevention 
Remann Hall - Pierce County Juvenile Courts
Washington Corrections Center for Women 
Northwest Detention Center
Tacoma/Pierce County Coalition to End Homelessness
HUD Continuum of Care (CoC) Coalition
Catholic Community Services Family Housing Network
Exceptional Families Network - PartnerCafe
Youth for Christ
Pierce County Sex Trafficking Task Force

South Sound Prevention Coalition
Pierce County Elder Abuse CCR 
Pierce County Anti-Trafficking Network
Pierce County Coalition Against Trafficking
King County CSEC Task Force
Statewide CSEC Task Force (via Attorney General’s Office)
Sex Offender Parole Board (member/victim impact representation)
CJTC (Criminal Justice Training Center) Sexual Assault Investigation - Sexual
Assault Kit Initiative Reform & Training
Washington Coalition of Sexual Assault Programs
Washington Community Sexual Assault Programs
Washington State Coalition Against Domestic Violence

Partnerships 
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2019 Rebuilding Hope
Legacy Award
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Barbara Neeb

In recognition of her extraordinary service and leadership, Rebuilding
Hope presented the first ever Rebuilding Hope Legacy Award

posthumously to Ms. Barbara Neeb. Barbara was a longstanding Board
member who served the organization for almost two decades. She

worked tirelessly on behalf of survivors of sexual assault to advance the
organization, oversee agency programs and steward our fundraising
efforts. Barbara developed enduring relationships with fellow Board

members, staff and the community at large to benefit Rebuilding Hope.
Her contributions as an intelligent, thoughtful, kind, dedicated and

generous person contributed to the support and healing of thousands of
sexual assault survivors.

 Rebuilding Hope will acknowledge a recipient who embodies the values
of the Legacy Award annually to a Director, community member,

volunteer or staff member who has demonstrated an unwavering
commitment to the organization and the fight against sexual violence.



Facebook

https://www.facebook.com/RebuildingHopeSACPC

OUR SOCIAL MEDIA
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Website 

https://sexualassaultcenter.com

Instagram 

https://www.instagram.com/rebuildinghope_

Follow Rebuilding Hope 

Address

101 East 26th St

Suite 200

Tacoma, WA, 98421 



“We are here to listen…
Not to work miracles.

We are here to help people discover what they are feeling…
Not to make feelings go away.

We are here to help people identify their options…
Not to decide for them what they should do.
We are here to discuss steps with people…

Not to take the step for them.
We are here to help people discover their own strength...

Not to rescue them and leave them still vulnerable.
We are here to help people discover they can help themselves…

Not to take responsibility from them.
We are here to help people learn to choose…

Not to make it unnecessary for them to make difficult choices.
We are here to provide support for change.”

- Anonymous
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